
Pursuant to the federal regulations of October 29, 2010, institutions of higher 
education are required to provide contact information for each state in which students 
who enroll with California Southern University may reside. The 
following list provides contacts for each state. 

State Agency 
Alabama Alabama Department of Postsecondary Education – Office of 

Private School Licensing Division 
https://www.accs.edu/about-accs/private-school-licensure/complaints/

Alaska Alaska Commission on Postsecondary Education 
https://acpe.alaska.gov/ConsumerProtection  
To request a complaint form, please send an email to: 
EED.ACPE-IA@alaska.gov. 

Arizona Arizona State Board for Private Postsecondary Education 
https://ppse.az.gov/complaint

Arkansas Arkansas Higher Education Coordinating Board 
https://www.adhe.edu/private-career-education/students/

California California Bureau for Private Postsecondary Education 
http://www.bppe.ca.gov/forms_pubs/complaint.pdf 

Colorado Colorado Department of Higher Education 
http://highered.colorado.gov/Academics/Complaints/default.html 

Connecticut The Connecticut Office of Financial and Academic Affairs for Higher 
Education 
http://www.ctohe.org/POSA/StudentInfo.shtml#Complaint  

Delaware Delaware Department of Education 
https://www.doe.k12.de.us/Page/2243

District of 
Columbia 

District of Columbia Education Licensure Commission 
http://osse.dc.gov/service/public-complaints 

Florida Commission for Independent Education Florida Department of 
Education  
http://www.fldoe.org/policy/cie

Georgia Georgia Nonpublic Postsecondary Education Commission 
https://gnpec.georgia.gov/

Hawaii Hawaii Post-Secondary Education
http://cca.hawaii.gov/hpeap/forms/student-forms/ 

Idaho Idaho State Board of Education 
http://www.boardofed.idaho.gov/priv_col_univ/student_complaint
.asp 

Illinois Illinois Board of Higher Education 
http://complaints.ibhe.org/ or call the institutional complaint 
hotline at 217-557-7359.  

Indiana Indiana Commission on Proprietary Education 
http://www.in.gov/che/2744.htm 

Iowa Iowa College Student Aid Commission 
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http://www.iowacollegeaid.gov/PostsecondaryRegistration/iowaco
dechapter261b.html#StudentComplaints  

Kansas Kansas Board of Regents 
https://www.kansasregents.org/academic_affairs/private_out_of_state/
complaint_process

Kentucky Kentucky Council on Postsecondary Education 
http://cpe.ky.gov/campuses/consumer_complaint.html 

Louisiana Louisiana Board of Regents 
https://regents.la.gov/students-parents/student-complaint-process/

Maine Maine Department of Higher Education 
http://www.maine.gov/doe/  

Maryland Maryland Higher Education Commission 
https://mhec.maryland.gov/institutions_training/Pages/career/pcs/
complaint.aspx 

Massachusetts Massachusetts Department of Higher Education 
https://www.mass.edu/forstufam/complaints/complaints.asp

Michigan Michigan Department of Labor and Economic Opportunity 
https://www.michigan.gov/documents/lara/Post-Secondary_Student_Complaints_498839_7

Minnesota Minnesota Office of Higher Education 
http://www.ohe.state.mn.us/mPg.cfm?pageID=1078 

Mississippi Mississippi Commission on College Accreditation 
http://www.mississippi.edu/mcca/downloads/studentcomplaintfor
m.pdf
Commission on Proprietary Schools and College Registration 
http://www.sbcjc.cc.ms.us/pdfs/pg/PSComplaintForm.pdf 

Missouri Missouri Department of Higher Education 
https://dhewd.mo.gov/DistanceEducation.php

Montana Montana Board of Regents 
https://www.mus.edu/MUS-Statement-of-Complaint-Process.asp

Nebraska Nebraska’s Coordinating Commission for Postsecondary Education 
https://ccpe.nebraska.gov/student-complaints-against-
postsecondary-institutions 

Nevada Nevada Commission on Postsecondary Education 
http://cpe.nv.gov/Students/Students_Home/ 

New Hampshire New Hampshire Department of Education 
https://www.education.nh.gov/highered/compliance-allegation.htm 

New Jersey State of New Jersey Higher Education 
https://www.state.nj.us/highereducation/OSHEComplaintInstructions.shtml

New Mexico New Mexico Higher Education Department 
https://hed.state.nm.us/students-parents/student-complaints  

New York New York State Department of Education, Office of College and 
University Evaluation 
http://www.highered.nysed.gov/ocue/spr/COMPLAINTFORMINFO.
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html 
North Carolina The University of North Carolina Board of Governors 

Post-Secondary Education Complaints 
c/o Assistant Director of Licensure and Workforce Studies 
University of North Carolina General Administration 
910 Raleigh Road 
Chapel Hill, NC  27514 
(919) 962-4558
studentcomplaint@northcarolina.edu

North Dakota The North Dakota Office of the Attorney General 
Consumer Protection and Antitrust Division 
Gateway Professional Center, 1050 East Interstate Ave., Ste. 200
Bismarck, ND  58503-5574 | (701) 328-5570
https://ndusbpos.sharepoint.com/:w:/s/NDUSPoliciesandProcedures/
Ecol9dCmgatGv6MqTwlOGLsBoaaSipbKlJuKUVJmKsyB0w
 Ohio Ohio State Board of Career Colleges and Schools 
http://scr.ohio.gov/ConsumerInformation/FilingaComplaint.aspx 

Oklahoma Oklahoma State Regents for Higher Education 
655 Research Parkway, Suite 200 
Oklahoma City, OK  73104 
https://www.okhighered.org/current-college-students/complaints.shtml

Oregon Oregon Office of Degree Authorization 
http://www.oregonstudentaid.gov/oda.aspx 

Pennsylvania Pennsylvania Department of Education 
https://www.education.pa.gov/Postsecondary-Adult/CollegeCareer/
Pages/Private-Licensed-Schools.aspx

Rhode Island Rhode Island Board of Governors for Higher Education 
http://www.ribghe.org/pdfs/BOGStudentComplaintProcessII01101
2.pdf

South Carolina South Carolina Commission on Higher Education 
https://www.che.sc.gov/Portals/0/CHE_Docs/academicaffairs/license/
complaint_procedures_and_form.pdf

South Dakota South Dakota Board of Regents 
http://www.sdbor.edu  

Tennessee Tennessee Higher Education Commission 
Division of Postsecondary School Authorization 

Texas Texas Workforce Commission 
http://www.twc.state.tx.us/svcs/propschools/problem-school.html 
Texas Higher Education Coordinating Board 
Coordinating Board at Texas Higher Education Coordinating Board 
Academic Affairs and Research 
PO Box 12788 
Austin, TX  78711 

Utah Utah System of Higher Education 
https://ushe.edu/office-of-commissioner/state-authorization-ut-sara/sara-complaint-form/

https://www.tn.gov/thec/for-students-and-families/transcript-requests-
and-institution-complaints.html
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Vermont Vermont State Board of Education 
https://education.vermont.gov/vermont-schools/school-
operations/post-secondary-program 

Virginia State Council of Higher Education for Virginia 
https://www.schev.edu/index/students-and-parents/resources/student-complaints

Washington Washington Student Achievement Council 
http://www.wsac.wa.gov/  

West Virginia West Virginia Higher Education Policy Commission 
http://www.wvhepc.edu/wp-content/uploads/2019/07/Student-Complaint-
Process.pdf 

Wisconsin Wisconsin Educational Approval Board 
https://dsps.wi.gov/Pages/Programs/EducationalApproval/Default.aspx 
https://dsps.wi.gov/Documents/EAComplaintProcess.pdf

Wyoming Wyoming Department of Education http://edu.wyoming.gov/
Hathaway Building, Second Floor 
2300 Capitol Ave. 
Cheyenne, WY 82002-0050 
307.777.5712 
https://edu.wyoming.gov/beyond-the-classroom/school-programs/private-school-licensing/ 
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